
Dear [Name],

In sports the right team member can make the difference between winning the race, or falling behind early without 
a chance to recover. The same is true of your customs broker.

If you import or export goods into and out of North America or around the world, the right customs broker can 
save a lot of time – and a lot of headaches – when it comes to dealing with complicated trade regulations and 
compliance requirements. 

In 2016, this is more true than ever. Customs agencies in both Canada and United States are rolling out new and 
modernized programs to introduce efficiencies , help reduce paperwork and improve communication.

  In the U.S., use of the Automated Commercial Environment (ACE) for entry filing will be mandatory
  starting in February 
  In Canada, the Canada Border Service Agency’s Assessment and Revenue Management (CARM) Project
  will streamline the way it collects, manages and reports on import revenue; the first phase, the Accounts 
  Receivable Ledger (ARL), came into effect in January

When it comes to managing these initiatives and more, the right provider is key. Whether you have a current broker 
or are looking for one, here are a couple of questions to keep in mind: 

  Does this provider proactively communicate regulatory changes and trade information – and their 
  potential impact to my business?
  Is this provider keeping up with change internally, offering innovative technology solutions that align 
  with Customs’ modernization efforts? 

To learn more about the right questions to ask when looking for a broker, visit www.livingstonintl.com/teamwork. 
I’ll follow up with you in a few days to see if you have any questions of your own, or if you’re ready to have a chat 
right now, feel free to give me a call at the number below. I look forward to speaking to you soon.

Regards,

[rep name]
[rep phone]
[rep email]

TEAMWORK MATTERS


